
151 West 34th Street
New York, NY 10001

Store directory info

212-695-4400

11am-9pmSun.
10am-10pmFri.-Sat.

Mon.-Thu. 10am-9pm

Subway stations
34 St.-Herald Sq.

Women’s restrooms: Floor 1B, 2, 4, 6 & 7
Men’s restrooms: Floor 1B, 7 & 9
Family restroom: Floor 1B
Wheelchair-accessible restrooms 
& baby changing stations: Floor 2

Visitor center: Mezzanine

Macy’s Herald Square

34 St.-Penn Stn.

For store event info,
scan the QR code

Welcome to the 
greatest store in 
the world
Macy’s Herald Square

Experience the thrill of shopping 
at our New York City flagship 
store, where you’ll discover 
11 floors of the latest trends, 
the best brands, and savings 
for you & your home.

Since opening in 1902, we’ve 
evolved into a must-visit 
destination, occupying an iconic 
block-long building & welcoming 
millions of visitors each year.

Step inside to shop, relax & 
recharge at one of our many 
restaurants or to join a store tour. 
And don’t miss a chance to go 
back in time with a ride on our 
original wooden escalators.

Enjoy your visit to Macy’s Herald 
Square. We’re happy you’re here.
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What’s 
in store

Get free makeup, skin-care & fragrance advice during 
one-on-one consultations with Macy’s beauty advisors. 
Plus, shop gift-with-purchase deals, while supplies last.  

Beauty on Floor 1

Enjoy high-quality Italian cuisine for lunch & dinner with 
stunning views of the Empire State Building.

Stella 34 Trattoria on Floor 6

Head to this shoe-lover’s paradise where you’ll find up to 
300,000 pairs available each day on the world’s largest  
shoe floor.

Shoes on Floor 2

Personal Stylist on Floor 4
Find the latest trends, home essentials & great gifts with 
help from a Personal Stylist, Macy’s free shopping service. 
Book appointments at macys.com/mystylist or at the 
Stylist Administration Office.

All participants receive 
a 10% off Visitor 
Savings Pass.

To learn more about our 
free 30- to 45-minute tours 
exploring our rich history, 
stop by our visitor center 
on the Mezzanine.

Join a tour

Some 
of  your
favorites
Alfani® 
A|X Armani Exchange
Calvin Klein
CHANEL
Charter Club
COACH
DIOR
Dockers®

Epic Threads
Estée Lauder
Finish Line
Gucci
Hugo Boss
Jockey®

La Mer
Lancôme
Levi’s®

Locker Room by Lids®

Longchamp
Louis Vuitton
MAC
Macy’s Backstage
Nike
On 34th
Pandora
Polo Ralph Lauren
PRADA
Sunglass Hut
Tommy Hilfiger
Toys“R”Us
UGG®

Store directory

Restaurants & cafés

Floor 7
Sun.-Thu. 8am-9pm; Fri.-Sat. 8am-10pm

Floor 7
Sun.-Thu. 11am-9pm; Fri.-Sat. 11am-10pm

Floor 7
Sun.-Thu. 11am-9pm; Fri.-Sat. 11am-10pm

Floor 6 
Sun.-Sat. 12-8pm

Floor 6
Sun.-Sat. 9am-4pm

Floor 4
Mon.-Thu. 10:30am-8pm 
Fri. 10:30am-9pm; Sat.-Sun. 11am-9pm

Floor 3
Sun.-Sat. 11:30am-7pm

Mezzanine 
Mon.-Thu. 8:30am-9pm; Fri. 8:30am-10pm
Sat. 9am-10pm; Sun. 9:30am-9pm

Floor 1B
Wed.-Sun. 12-8pm; 4:30-6:30pm (happy hours) 
Mon.-Tue. closed

Furniture, Mattresses, Fine Rug Gallery, 
Luggage, Holiday Lane

Floor 9

Women’s Coats, Women’s Swimwear, Home, 
Macy’s Backstage, Santaland

Floor 8

Women’s Plus Sizes, Home, Kids, Toys“R”UsFloor 7

Lingerie & Sleepwear, HomeFloor 6

Dresses, Men’s Suits, Men’s Dress Shirts/TiesFloor 5

Women’s Clothing, Men’s Activewear, Finish Line, 
Locker Room by Lids®, Men’s Shoes

Floor 4

Women’s Clothing, Men’s DenimFloor 3

Women’s Shoes, Men’s ClothingFloor 2

Beauty & Fragrance, Jewelry & Watches, 
Sunglass Hut, Men’s Clothing, Luxury Stores

Mezzanine

Beauty & Fragrance, Jewelry & Watches, 
Sunglass Hut, Men’s Clothing, Luxury Stores

Floor 1

Fashion Accessories & Handbags, 
Men’s Accessories, Basics

Floor 1B
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